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This statement serves to explain how the MGW Communications (“MGW”) 
family of companies (collectively, the Company) is complying with Federal 
Communications Commission (“FCC”) rules related to the privacy of 
customer information.  The type of information for which customer privacy is 
protected by the FCC’s rules is called “customer proprietary network 
information” (“CPNI”).  The FCC’s rules restricting telecommunication 
company use of CPNI are contained in Part 64, Subpart U or the FCC’s rules 
(47 C.F.R. Section 64.2000-2009). 
 
l. Nature of CPNI Practices 
 
MGW provides Telecommunications service to an all rural area of west 
central Virginia. The  Company has separate affiliates for some services, but 
those separate affiliates have common employees.  The Company’s affiliates 
include the following companies: 
 
     MGW Telephone Company, Inc. 
     MGW Long Distance, LLC 
     MGW Networks, LLC 
 
No matter which of the Company’s affiliates provides a service, the employees 
of the Telepone Company provide customer service and support to the 
customers of the other affiliates. 
 
2. Identification of CPNI 
 
The Company has established procedures and trained employees having 
access to, or occasion to use customer data, to identify customer information 
that is CPNI consistent with the definition of CPNI under the FCC’s rules at 
Part 64, Subpart U, Section 64.2003(d). 
 
3. Identification of Services affected by CPNI Rules 
 
The Company has established procedures and trained its employees to 
recognize the different types of telecommunications and non-



telecommunications services that affect how the Company uses CPNI.  These 
services are: 
 
     Telecommunications Services: 
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          Local 
          Interexchange (long distance) 
 
     Non-telecommunications Services 
   
          Internet 
          Voice Mail 
 
     CPE (Customer Premise Equipment & Wiring) 
 
4. Identification of Permissible Uses of CPNI Without Customer 

Authorization 
 
The Company has established procedures and trained employees to identify 
uses of CPNI not requiring customer authorization under the FCC’s Part 64, 
Subpart U, Section 64-2005. 
 
5. Identification of Uses of CPNI Requiring Customer Authorization 
 
The Company has established procedures and trained employees having 
access to, or occasion to use CPNI, to identify uses of CPNI requiring 
customer authorization under the FCC’s rules at Part 64, Subpart U, Section 
64.2007. 
 
6. Marketing 
 
The Company does not use CPNI information for marketing purposes, nor 
does it outsource marketing of its services. 
 
7. Training 
 
The Company has trained existing employees having access to, or occasion to 
use CPNI, as to when they are and are not authorized to use CPNI.  The 
Company will train new employees in the use of CPNI as part of employee 
orientation. 
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